
W l !Welcome!
The webinar will begin atThe webinar will begin at 
1:00 Eastern/10:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use these hashtags: #wjwebinar #libs4health



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Closed Captioning is available

• Open Media Viewer from 
P l tiPanel options.

• Adjust font.

• Select Show/Hide Header.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 716 279 759
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Betha Gutsche

WebJunctionWebJunction 
Community Manager

WebJunction          
Programs Manager



Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

Libraries & Health InsuranceLibraries & Health Insurance
oc.lc/ehealth



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Fl id D t t f St t ’ Di i i fFlorida Department of State’s Division of 
Library and Information Services

Idaho Commission for Libraries
Illinois State Library
I di St t Lib

Montana State Library
State Library of North Carolina
State Library of Ohio
Access Pennsylvania

Indiana State Library
Maine State Library
Minnesota State Library Agency & Minitex
Mississippi Library Commission

y
Texas State Library & Archives Commission
Library of Virginia
Washington State Library



Moderated by:Moderated by:

Kendra Morgan
Senior Program 
Manager, OCLC

Liz Morris
Project Coordinator, 
OCLC

Tarnisha Brown 
Health Insurance Specialist,Health Insurance Specialist, 
Office of Communications, 
Division of Training, 
Centers for Medicare and 
Medicaid Services

David Santana
Health Insurance Specialist, Office of 
Communications, Division of Training, 
Centers for Medicare and Medicaid ServicesCenters for Medicare and Medicaid Services
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and Library Services Waukegan Public 

Library, IL
and Library Services
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Promotoras/ 
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Coordinator, 
W k P bli

Susie Butler
Deputy Director, 
Partner Relations 
Group, Centers for 

Waukegan Public 
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Medicare and 
Medicaid Services

Evan Gallagher
Policy Analyst, 
ZeroDivide

Lissa Staley
Health Information 
Librarian,
Topeka andZeroDivide Topeka and 
Shawnee County 
Public Library, KS



Libraries and the Affordable Care Actb a es a d t e o dab e Ca e ct
As trusted information providers, libraries may see an increased 
demand in patron requests regarding the Affordable Care Act whendemand in patron requests regarding the Affordable Care Act when 

open enrollment begins on October 1, 2013.

Partners will provide libraries with access to existing and customizedPartners will provide libraries with access to existing and customized 
resources to respond to patron requests for Affordable Care Act 

information, emphasizing local decision-making.



Identify the Marketplace in Your State

Federal 
Exchange

Partnership 
Exchange

State-Based 
Exchange



Health Insurance Marketplace UpdateHealth Insurance Marketplace Update
The Affordable Care ActThe Affordable Care Act

August 2013

Susie Butler, Deputy Director
Partner Relations Group



Resources to Help ConsumersResources to Help Consumers

 Navigators (Grantees) ‐ new resource to provide in‐

pp

 Navigators (Grantees) ‐ new resource to provide in‐
person assistance to help consumers navigate the 
Health Insurance Marketplacep
 Federally‐facilitated and State Partnership Marketplaces

 http://cciio.cms.gov/programs/exchanges/assistance.htmlhttp://cciio.cms.gov/programs/exchanges/assistance.html

 Certified Application Counselors and Assisters

H lthC HealthCare.gov

 http://marketplace.cms.gov/

 Marketplace Help Center 1‐800‐318‐2596
August 2013 16



Training Materials for PartnersTraining Materials for PartnersTraining Materials for PartnersTraining Materials for Partners

 Web‐based Trainings
 Overview of Marketplace
 Health Insurance Marketplace 101
 Summer 2013 Health Insurance Marketplace Training p g
Schedule

 Training Videos Available for Downloadg
 http://marketplace.cms.gov/training/get‐training.html

August 2013 17



Champions for CoverageChampions for CoverageChampions for CoverageChampions for Coverage

 Become a “Champion for Coverage” and help us make sure 
all Americans can get the care they need, when they need 
it at a price they can affordit, at a price they can afford.

 Why should my organization become a “Champion forWhy should my organization become a  Champion for 
Coverage?”
• To take advantage of the new, online Health Insurance 

Marketplace, millions of uninsured Americans need to know 
about it and sign up. We need help from the public and 
private sectors to let people know about these new benefits p p p
and get them enrolled. 

August 2013 18



Libraries and the 
Health Insurance Marketplaceealt  su a ce Ma etplace

Evan Gallagher, Policy Analyst
ZeroDivide



What Are the Health Insurance Marketplaces?

Federal 
Exchange

Partnership 
Exchange

State-Based 
Exchange



What Are the Health Insurance Marketplaces?

/what-is-the-marketplace-in-my-state



What Does Enrollment Look Like?

Multiple ways to enroll Single application

✔

✔

✔

✔

✔ ✔

Real-time eligibilityElectronic verification Real-time eligibilityElectronic verification

everyonewill be eligible for something



Health Is Happening in Libraries

47%
of patrons retrieve health

Pew Internet and American Life Project, 2012

of patrons retrieve health 
information online at libraries



eHealth and Digital Inclusion

The 

Electronic
Health

RecordsAffordable 
Care Act

Records
Patient 

Empowerment

access

inclusion



What Does Information and Enrollment Support 
Look Like in Libraries?

??
?Age   __  ?State  __ 

Income __

?? !!

? ?? !!

?+?More



You Are Not Alone!

Trade
Unions

Libraries Community-
Based 

Organizations

Patron24-Hour 
Call Faith-Based 

Organizations
Centers

Organizations

Community 
Clinics www.WebJunction.org



Take Action!

identify
the type of exchange in your state yp g y
and who your potential community 
partners are

assess
how your staff can meet this patron 
information need 

definedefine
a role that best fits your library and 
resources

remember
you have resources from 
HealthCare.gov, your state 
exchange, and WebJunction.org



Presenters:
Carmen Patlan‐ Community Engagement and Outreach Manger 

 
Tatiana Alonso‐ Promotoras/Ambassador Coordinator



 Leading to a better understanding of the needs and barriers g g
that impact our community. WPL implemented specific 
strategies and programs to be relevant to community needs. 

Computer Classeso Computer Classes
o Conversational ESL
o Functional Health Literacy 
o Leamos
o Little Learners
o TVDL‐ Rules of the Road

 By responding to the needs of the community WPL is now 
viewed as a trusted institution. 



 According to Richard Lee, the Waukegan Public Library g , g y
Executive Director, "Knowing how to navigate the health care 
system is essential to our community, especially when almost 
72 000 Lake County adults are uninsured  As a library  our 72,000 Lake County adults are uninsured. As a library, our 
mission is to ensure that our patrons have access to the 
information and resources that they need to be successful. 
h h l h b hWhen access to health care is a barrier to that success, we must 

do what we can to remove the obstacles. Health literacy has 
become one of our most important recent initiatives."f p



 71,535 eligible residents in Lake County.7 ,535 g y

 IL Lake County Health Department, Alliance for Human 
Services, and WPL are a part of the Enroll Lake County grant 
funded by the state of IL.

 Three staff members currently being certified by the State of 
IL as In‐Person Counselors (IPCs).



Languageg g

Trust

Space 



Phase 2:

h

Phase 2:

Enroll individuals: 
October 1st, 2013‐
March 31st, 2014

Phase 1: 
Community 

Engagement and 
Education: Present‐
March 31st  2014

Phase 3:

Follow up: on going 
case management

Successfully 
enroll 1 000 

March 31 , 2014

enroll 1,000 
individuals 
@ WPL



d lEducational 
Workshops

One‐on‐OneDrop‐in‐labs



Staff Demographic  IPCs: In‐
Person Staff Data Person 

Counselors 



 Research: what is the current status of ACA in your state?y
 Contact your local state agency overseeing ACA
 Build a relationship and partner with local organizations 

taking an active role with ACA 
 Post listing of enrolling agencies in your community 

Train reference staff Train reference staff
 Host educational workshops
 Host an IPC  Host an IPC 



 National
o HealthCare.gov
o AARP

Enroll Americao Enroll America
o Community Catalyst
o Kaiser Family Foundation – Health Reform Hits Main Street Video

 Illinois
o Illinois Health Matterso Illinois Health Matters
o Illinois Maternal and Child Health Coalition



Lissa Staley
Health Information Librarian
Topeka and Shawnee County Public LibraryTopeka and Shawnee County Public Library



“The library will offer e b a y o e
technology assistance to 
those applying online 
d d fl dand provide fliers and 

other informational 
materials about ACA andmaterials about ACA and 
the Marketplace in an 
alcove in its Magazine g
Reading Room.” 
– from an August 11, 2013 front page 
article in the Topeka Capital Journalp p



Summarize the key points, 
timelines and expectations intimelines and expectations in 
a staff‐wide email
Press releases, emails and 
phone calls to partnersphone calls to partners

In late September, frontline 
staff will have an hour ofstaff will have an hour of 
Marketplace application 
training as part of staff 
meetingsmeetings



• Remaining neutral on the political elements of any issue
• Pointing customers to the relevant reliable information

– print and distribute handouts from the Marketplace websitep p
– add HealthCare.gov widget to library website

• Helping customers to use necessary technology
– provide Internet access computers and printingprovide Internet access, computers and printing
– extend computer time limits based on customer need
– assist customers in learning to use the computer to complete 

online forms and sign up for free emailonline forms and sign up for free email
• Making appropriate referrals for in‐person assistance
• Connecting  to local health or helping agencies for 

programming or partnershipsprogramming or partnerships



• Kansas Insurance Department 
scheduled public programs 
around the state, including in our 
library’s public meeting space

• We added specific sessions in our 
computer training center, 
including on evenings and 
weekends 
– Librarians to answer technology 

questions
– Insurance‐specific questions are for 

the trained partners



Take Action!
identify

the type of exchange in your state yp g y
and who your potential community 
partners are

assess
how your staff can meet this patron 
information need 

definedefine
a role that best fits your library and 
resources

remember
you have resources from 
HealthCare.gov, your state 
exchange, and WebJunction.org


