
W l !Welcome!
The webinar will begin atThe webinar will begin at 
12:00 Eastern/9:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use this hashtag: #wjwebinar



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Closed Captioning is available

• Open Media Viewer from 
P l tiPanel options.

• Adjust font.

• Select Show/Hide Header.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 710 923 874
Phone: 1-866-229-3239
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Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

Libraries and Health Insuranceibraries and Health Insurance
oc.lc/ehealth



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Florida Department of State’s Division of  Montana State Libraryp
Library and Information Services

Idaho Commission for Libraries
Illinois State Library
Indiana State Library

Montana State Library
State Library of North Carolina
State Library of Ohio
Access Pennsylvania
Texas State Library & Archives Commissiony

Maine State Library
Minnesota State Library Agency & Minitex
Mississippi Library Commission

Texas State Library & Archives Commission
Library of Virginia
Washington State Library



Today’s Panel

S Hild thJackie Garner
Consortium Administrator,
Centers for Medicare and 
Medicaid Services

Susan Hildreth
Director,
Institute of Museum 
and Library Services

Kendra Morgan
Senior Program 
Manager, OCLC

Ruth Holst
National Network of 
Library of Medicine, 
Greater MidwestGreater Midwest 
Regional Medical Library



Need Review – archives to be vettedLibraries and the Affordable Care ActLibraries and the Affordable Care Act

A 2011 study showed that an estimated 37% of 
library computer users (28 million people) use y p ( p p )
library computers and seek assistance from 
librarians for health and wellness issues, f ,

including learning about medical conditions, 
finding health care providers, and assessing f g p , g

health insurance options.

Opportunity for All: How Library Policies and 
Practices Impact Public Internet Access





































Need Review – archives to be vettedLibraries and the Affordable Care ActLibraries and the Affordable Care Act



Need Review – archives to be vettedLibraries and the Affordable Care ActLibraries and the Affordable Care Act

C ti t ith IMLS• Cooperative agreement with IMLS

Z Di id t hi• ZeroDivide partnership



Need Review – archives to be vettedProgram aims to help libraries…g p

Improve public library health services by 
increasing staff capacity to respond to patronincreasing staff capacity to respond to patron 

requests for health information and assistance. 

Libraries need to make a local decision on 
how to approach community needs.



Need Review – archives to be vettedStay InformedStay Informed



Need Review – archives to be vettedWe want to hear from you!We want to hear from you!

Does your library already 
have plans in place to 
support ACA needs?support ACA needs?

What resources would yourWhat resources would your 
library like to see to support 
these information needs?

Are there local or statewide 
partners that you wouldpartners that you would 
recommend to others?



ACAACAACAACA
and the and the 
National Network of Libraries ofNational Network of Libraries ofNational Network of Libraries of National Network of Libraries of 
MedicineMedicine

Ruth Holst
NN/LM Greater Midwest Region



NN/LM MissionNN/LM MissionNN/LM MissionNN/LM Mission
 Advance the progress of medicine and p g

improve the public’s health by: 
◦ Providing all U.S. health professionals g p

with equal access to biomedical 
information; and, 
◦ Improving the public's access to 

information to enable them to make 
i f d d i i b t th i h lthinformed decisions about their health. 



National Network of Libraries of National Network of Libraries of 
M di i 2011M di i 2011 20162016Medicine 2011Medicine 2011--20162016
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Network Member ServicesNetwork Member ServicesNetwork Member ServicesNetwork Member Services
 Classes, presentations, and online p

webinars about NLM databases and 
services

 Exhibits at professional meetings
 Funding opportunities Funding opportunities
 Technology awareness

R h i / DOCLINE Resource sharing / DOCLINE 
assistance
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NN/LM MembersNN/LM MembersNN/LM MembersNN/LM Members
 Hospital libraries 2391
 Academic libraries 1401
 Public libraries 1149
 Other types 1183

Total (as of June 2013) 6124
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Health Insurance LiteracyHealth Insurance LiteracyHealth Insurance LiteracyHealth Insurance Literacy
The degree to which individuals have
 the knowledge, ability, and confidence to find and 

evaluate information about health plans, 
 select the best plan for their own (or their family’s)select the best plan for their own (or their family s) 

financial and health circumstances, and 
 use the plan once enrolled

Measuring Health Insurance Literacy: A Call to Action Washington, DC: Consumers 
Union, 2012.  Available at:
http://consumersunion.org/research/measuring-health-insurance-literacy-a-call-to-
action/

40



The NN/LM can helpThe NN/LM can helpThe NN/LM can helpThe NN/LM can help
 Raise awareness among hospital and g p

public libraries 
 Assist libraries with finding the bestAssist libraries with finding the best 

resources
◦ Healthcare.govHealthcare.gov
◦ MedlinePlus
◦ State resourcesState resources

 Provide webinars and presentations
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NN/LM dissemination methodsNN/LM dissemination methodsNN/LM dissemination methodsNN/LM dissemination methods

 Email discussion lists
 Blogs
 Specialized web pages Specialized web pages
 Presentations at state library meetings

D l d bl h d t Downloadable handouts
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MedlinePlus.govMedlinePlus.gov
 Reliable authoritative Reliable, authoritative
 Consumer‐friendly
 No ads No ads
 Updated daily
 Strict quality guidelines Strict quality guidelines
 English and Spanish
 Links to information in Links to information in 
>40 languages

 Multimedia, news, , ,
images, encyclopedia, 
tutorials and more…
http //medlineplus gov http://medlineplus.gov



MedlinePlusMedlinePlus 155 tutorials
78 t idMedlinePlusMedlinePlus

951 English

78 anatomy videos
152 surgery videos
16 Spanish 
surgery

934 Spanish

~1,200 drugs
100 supplements

10-15 stories 
added daily videos

pp

>1,200 links to 
ClinicalTrials.gov

~ 3,500 articles
> 2,000 images

27 English issues>100 directories 
of doctors, 
hospitals, clinics 
& libraries

27 English issues
4 bilingual issues

>40 languages>40  languages
>250 topics
>3,300 links



MedlinePlusMedlinePlus & Information & Information 
R l d ACAR l d ACARelated to ACARelated to ACA
 Health Insurance Health Insurance
 Financial Assistance
 Managed Care
 Medicare
 Medicaid



Health InsuranceHealth Insurance UpdatesUpdatesHealth InsuranceHealth Insurance UpdatesUpdates



Rural Assistance CenterRural Assistance CenterRural Assistance CenterRural Assistance Center

http://www raconline orghttp://www.raconline.org
 Online library focused on health and 

human serviceshuman services
 Four librarians & free reference 

iservices
 Contact by phone or email
 Funded by Health Resources & 

Services Administration (HRSA)( )
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RACRAC WebpageWebpageRACRAC WebpageWebpage
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To Join the NetworkTo Join the NetworkTo Join the NetworkTo Join the Network

Go to: http://www nnlm gov/Go to:    http://www.nnlm.gov/

Ruth Holst
rholst@uic edurholst@uic.edu
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