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Learner Guide: Library Customer Service and Adult Programs for People Living with Dementia 
https://www.webjunction.org/events/webjunction/library-people-living-with-dementia.html 
With more than 55 million people worldwide living with Alzheimer’s disease and related dementias, and many more serving as their caregivers, it’s essential for library staff to learn how to support these community members. This webinar will offer a comprehensive overview of Alzheimer’s dementia and practical advice on meeting the needs of both those with dementia and their caregivers. We’ll cover best practices, guidelines, and actionable ideas for creating dementia-friendly services, including compassionate customer service, specialized reference resources, and engaging programming. By focusing on lifelong learning, mental stimulation, and social connections, libraries can make a meaningful difference for those experiencing cognitive decline and their caregivers.
Presented by: Timothy J. Dickey, Ph.D., Adult Services Librarian, Columbus Metropolitan Library (OH)
	What are your goals for viewing this webinar?

	Personal Goals
	



	Team Goals
	


	Your observations and experiences 

	Do you personally know someone living with dementia, or someone who is a care partner? 

In your experience, have you observed instances of the positive benefits of social interaction or mental stimulation in their life? What do they like or dislike? Maybe they respond positively to your smile, or enjoyed a conversation about a shared interest, or perhaps they expressed joy in hearing a well-loved piece of music.








	Common communication challenges and techniques

	List 3 challenges you have experienced or observed in face-to-face interactions with someone living with cognitive decline. 
1. 
2. 
3. 
List 3 communication techniques shared in the webinar that you and your colleagues can employ to improve communication outcomes.
1. 

2. 

3. 



	Information needs and resources

	Understanding the information needs of families impacted by dementia can help you be prepared to support with the most common tools and resources. In the list of common information needs below, identify related resources your library can be prepared to provide to meet these specific needs for families and patrons living with dementia and cognitive decline: 

· Medical information 
· Financial information 
· Legal and ethical information 
· Emotional information
· Mentally stimulating collections. Note these tips on factors to consider:
· Colorful photographs
· Topic of interest to patron
· Large font (avoid small fonts)
· Lots of white space (avoid dense text or too many images)
· Avoid childish illustrations or offensively simple text
· Avoid heavy books, though coffee table books are good format for audience 
· Less text, more pictures
· Simplified sentence structure
· Avoid travel guides

· Other




	Program idea

	Aligning with known positive therapies for people living with dementia shared in the webinar (healthy lifestyle choices, along with mental and social stimulation), what is one program idea for people living with dementia that most interests you from the presentation? 




How might you start exploring the implementation process?









	Community collaborators

	Which local organizations might you be able to collaborate with to improve services and programming for those living with dementia? These could be government, public, private, non-profit or philanthropic organizations, among others. For an extended list of options, review potential partners for collaboration in WebJunction’s Community Partnership and Collaboration Guide. List those agencies and contacts you could connect with to better serve this community.

1. 


2.  


3.  
 

4. 

5. 





	Action Plan: (include next steps, who, when, etc.)
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