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Different technology



https://www.apple.com/newsroom/2024/01/apple-vision-pro-available-in-the-us-on-february-2/

Different technology

(infrastructure) o



https://www.nycstreetdesign.info/geometry/protected-bike-lane
https://www.apple.com/newsroom/2024/01/apple-vision-pro-available-in-the-us-on-february-2/



https://www.nycstreetdesign.info/geometry/protected-bike-lane
https://concordnh.gov/1889/Word-on-the-Street---eBike-Bookmobiles

Different technology

(infrastructure)



https://www.bloomberg.com/news/articles/2022-05-24/bart-vending-machines-dispense-stories-to-entice-riders
https://www.nycstreetdesign.info/geometry/protected-bike-lane

Different technology

(infrastructure)



https://www.nycstreetdesign.info/geometry/protected-bike-lane
https://www.bloomberg.com/news/articles/2022-05-24/bart-vending-machines-dispense-stories-to-entice-riders
https://en.wikipedia.org/wiki/Transit_Access_Pass#/media/File:2nd_Gen_TAP_card_reader.jpg
https://en.wikipedia.org/wiki/Transit_Access_Pass#/media/File:2nd_Gen_TAP_card_reader.jpg



https://www.bloomberg.com/news/articles/2022-05-24/bart-vending-machines-dispense-stories-to-entice-riders
https://www.sfgate.com/sf-culture/article/poetry-nightstand-in-sf-parks-17659764.php
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What did they make?



Milton Public Library
Milton, WI
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QR STMPLY SCAN +1(475) 473-8878
THIS QR CODE
WIITH YOUR

PHONE AMERA
]

Hello and look up! We are the birds on
the Story Gardens arch, EZRA (closest
to the library), AVO (the middle child),
and SCOUT (furthest to the right)!
Which one of us would you like to chat
with? (Hint: reply with any of the
capitalized name.)

o
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+1(475) 473-8878

(R SIMPLY SCAN

THES QR CODE
WITTH YOUR

PHONE CAMERA

Hello and look up! We are the birds on
the Story Gardens arch, EZRA (closest
to the library), AVO (the middle child),
and SCOUT (furthest to the right)!
Which one of us would you like to chat
with? (Hint: reply with any of the
capitalized name.)
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Art that Talks?
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484 613 2549
to learn more
SCAN ME



ECKINGTON IVY-CITY

shington

OWNTOWN
: 15 +1(202) 933-3736

Thank you for visiting! To help you

get to your next Tour de DCPL self-
guided tour destination...

here's the map : https://bit.ly/
TourdeDCPLMap
Ride safely!

Welcome to the Francis A. Gregory
Neighborhood Library. Did you
know...

TOURUBDCPL e

Mr. Gregory was the first Black
president of the DC Public Library
Board of Trustees.

Francis Anderson Gregory was a DC
educator, civic activist, and leader in
the vocational adult education, jobs,
and facilities in Washington, DC.

e
To learn more about Francis
Anderson Gregory read more here:
https://bit.ly/TourFGR

Go inside the branch and ask for a
special self-guided Tour de DCPL
~E

o)
+ OO O




Bellows Falls, VT

S0 many partners: Rockingham Free Public Library, Bellows Falls Historical
Society, the Town of Rockingham, the Rockingham Historic Preservation
Commission, and the Bellows Falls Downtown Development Alliance

Time is out of order and must be set
right!

Due to recent events, | suddenly found
myself awake and thinking in this
mysterious void.

...and help me remember who | am!

It's up to you to help me put history
back in order.

Follow the clues with me through
Bellows Falls' history...

| know this village is important to me,
but | don't remember why.

BELLOWS FALLS, AROUND 1870

o -




Postcard in exhibit

Women'’s History Museum
with the DC Public Library

Phone call
with live
images
(MMS)



Storywalk Remix

(with photo collecting)

in Spooner, WI

By Diana Murray

Hlustrated by

Bryan Collier Players send in their photos:

| spy with my little eye a shape. Look
around you, left, right, up and down,
and then...tell me one shape you see
or send a photo of the shape!

8/

VV%
Downtown Storywall
SPOONER Nov 14-20tis

) |

want to READ
and PLAY?

Photographs courtesy of Spooner Memorial Library
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(2) Low investment to make
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+1(580) 670-84M

Pawsitively fantastic! Right behind me
is the first building built in Grand
Ledge as a Library in 1931. The bricks
for the Library came from a local
company the GL Face Brick Company.
Text MORE to hear some "mewr"
about the Library or HINT to continue
your hunt. Visit our website: https://
gladl.org

The Library's clay tile roof (Roof -~
That's for dogs and I'm a cat!) was
installed in 1931, in 2031 how old will
the clay tiles be?

My name is Wabster)
Came take a stroll

Around town with mf:‘\

Grand Ledge m
Area District

Library, Ml

580-670-8491

Purrfect!

When you find the clock, tell me what
color the clock is!

For your next clue, find the clock at the
corner of River St. and Bridge St




GHOST OF THE CABOOSE

Our ghost
has a one
way ticket to
a silly-spooky

[QUT

TEXT HI 70 352-747-9901
OR SCAN THE QR CODE TO PLAY!

Photographs courtesy of Umatilla Public Library

Umatilla Public Library, FL



Boo! Did | scare you? Type YES or
NO. (or QUIT if you're boring) (type
RESTART to start over)

Type 3 for Caboose History.

Ghouly! | am a ghost, after all. Do you
want to be a GHOST too or do you
want to LIVE?

Cool! I'm making friends. Do you
want to HAUNT the caboose or go
full HORROR?

Photographs courtesy of Umatilla Public Library

Umatilla Public Library, FL
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San Leandro

Hola! Yo soy Don Quixote. Hello! | am
Don Quixote. Welcome to my tour of
the Casa Peralta's Tiles. These tiles tell
stories about my many adventures.
Stay tuned for text messages and

phone calls guiding you throughout
the Casa Peralta Grounds.

**We do recommend that when Don
gives you a phone call you immediately
put the call on speakerphone for
clarity.

The Casa Peralta
Tiles
(San Leandro, CA)

**Le recomendamos que cuando Don
le llame por teléfono, inmediatamente
ponga la llamada en el altavoz para
mayor claridad.

Sending another now...
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® Send Message : Send photo of SculptureB3
Model

Card Name

Text them our welcome...

— Message

Welcome to the Sculpture
Demo! | hope I'm not being too
forward, but let me show you
what | looked like when | was
just a little tiny model. Let me
find that photo, | know it's
around here somewhere...

Tell them 9@ i e 0 3¢ L i o' or ‘going’

Scul E};mww @;ww‘f-:u@um Ova;h @ussu;.
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Text “Hello” to:

218-292-8657

Arrowhead Library
Arrowhead, MN

Paper
prototyping



Welcome
lo the Monlclair Public library!
For directions, press the button on the feft

t you want to leam about the library, press the button on the nght

| [‘.;...T.;hi.:' ’
Dlrecﬂons\J about the library




Brookings Historical
Texting Tour
(Brookings, SD)
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Our authoring tool

for connected play... no coding needed
free and open-source...

® Send Message : Send photo of Sculpturefd
Model

— Card Name

Text them our welcome...

— Message

Welcome to the Sculpture
Demo! | hope I'm not being too
forward, but let me show you
what | looked like when | was
just a little tiny model. Let me
find that photo, | know it's
around here somewhere...

“’h Yo i
*‘\\‘ !i‘ 2

(o] >

Back when I was just a tiny mode/ ...

Card metaphor Story diagram



Project Brainstorm

Aliens have

R landed! They
City h:l,: ea s:‘:i.k ..}:: have a few
Famous local Developer O E‘::Mn':.:”ﬁ'%::‘me: s visitor
i i ing all over the

2;::; e srt s show ho says: hi is

(Example Alan d to pull a weed. isa this the

zl:'e)pard Derry 'l:he Price Gardener visiting hotline?

'SHR'th alien Q
. °st
host ~Reality ’ =
; < Hotline says: This IS
ideas LA Jeﬁ Japanese garden the hotline for alien
pProbst historic trivia> trivia about US
Kermit gardens... what kind
Mshin h .. lS'I"zn S:ry:.;:«:elz?zﬂ interests YO U?
:oumaf,', the Host is {3.'.5.:;’;.’5'..'21‘.’!:'2'."‘ history or plant
O5/Genie frog a Tour [ )sins:you iant types?
il R ©
Plants!
4 e
a
S Patron 1 Sy St.em Patron 1 .a,:fe’,'::ted in cherry
a s D texts in: Drephes: D replies: ::;s:; trees blossoms
E——— e trees? O




Great use of index cards...

From a library in fall 2022:

“what | did was...made
index CalGSHON

BIGERIZAleN. This is a
sample of PlERKICAI0S.

There are more.

Like writing a screenplay
or a poem, it's important
to have the format in
mind when drafting your
story. So by having the

cards pre-made it [OfCEs

branching fashion. Also

to keep the text very
short.”

Cho

¢ Ot s
7‘"'/.‘ +(r 3

co/\ Lot o

T Y S —

(81) o (82D
Rao > ana2—

21

£ Z—




Dialog prototyping
Y, ﬂ Y Step 1: Opening lines

(with zest and often a rewarding photo, joke, or insight)

3
05TepR9 .
D WE w0 NGTEM
W7 o N @%‘%ﬁ\ S A Sl Y
)V 9 ’S/T\\ 9 \lé KGWA e KTeon 4
SR kA vmw . - A
S A — b T A WY
PAK R okt L w
Yhe L »NZ\/\/D‘
e Yellow post-its = what we say or show (our protagonist) 9”“"?1‘“‘?

e  Green post-its = what the patron texts back
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https://playfulcity.net/go/ebow/recipe-book/

D Ghost Tour
@ Imagine: A friendly spectre has invited you to see the world through their

gyes. As they guide you around, they reveal a new perspective {0 familiar
surroundings.

Prepare the ingre dients:
1. rim to 2-3 locations. You can always add more locations after playtesting.
Invent a compelling personality for the ghost. See flavoring tips for interactive hosts.

Write your ghostly dialog. Lean on the personality of the ghost to bring out creativity in the
content. Figure out where it makes sense to use pictures to accompany the dialog.

4 'Pl.ay'test your dialog. Make sure the dialog takes participants on the intended route in the
correct order. See our playtesting article.

5. Build your tour in the digital tool of your choice. Also, see our essential appetizer:
signage & paper.

6. Launch your activity!

Expansions and substitutions:
%  Fora“no tech” version, consider using paper flyers at the starting location with a map of the
path and dialog from the ghost tour guide to give them the narrative and any other content as
they make their way around the tour path.

QD [EBOW Recipe Book 2024, Playtul City lab

As seen if...

Ghost of the Caboose

Creator: Umatilla Public Library (FL)

Community members were able to participate ina
spooky story jed by a friendly ghost abouta
famous historical caboose in the center of town.
The library launched this activity in time for
Halloween and have since continued to expand on
the project by adding narrative flourishes.

> See more photos onfine

Umatilla Public Library

Unmatilta, FL



Recipe #2

S a® Ghost Tour
Imagine: rendlyspectre hasinvited you {0 Se2 the world through their
eyes. As they. guide you around, they reveal a new perspective ‘to familiar
surroundings.

the ingredients:

" im to 2 lcations.You can avays add morelcatons afterplayte
5 Inventacompelling personality for the ghost Sc¢ favoring tips f
4 Writoyour ghostydialog Lean on the persoal f the ghosttobi
content. Figure out where it makes sense to use. pictures to accompany. the dialog.

Mix to taste:
4, Playtest your dialog. ure the dialog takes participants on the intended route in the
icle.

‘playtesting article.
e digital tool of your choice. Also, see

our essential appetizer:

. Buil
a
. el
Expansions an
* fora er using paper fiyers at the: starting location with a map of the
path a st tour guide to give them the narrative and any other content s
they mal

Ghost of the Cahoose
Creator: ‘Umatilla Public Library (1]

'Y

T Ty

I n d e X Section A. Our philosophy

Section B. Recipes

%ﬂ
% . Text with a Sculpture
Ghost Tour

An Unlocking Walk with Trivia

i |-Spy Photo Collecting
y é&@ ) Escape-the-Tour Challenge
?@@ Voice Guide with Insider Choices
; Sequencing Puzzle for a Place
W & Phone Calls that Lead a Hunt

W 00— O Ul > WN —

Reenactment Tour with Media
Storytelling Box with Touchscreen

—_
o

\g /’v 4 i
g Section C. Flavors and technique

@ l_)esigﬂ principles for borrowing from game design,
« interactive hosts, and print/physical starting points

Section D. Advanced recipes

For makerspaces, playful city data & more



Technique:

Tasting Menus

Success stories bring a wonderful concreteness to the
imagination. Read about as many as you can... or try a

image by Schellack: https://en.wikipedia. edia/File:Rokusan-tei_first_course.

Try our sampler of EBOW projects:
https://playfulcity.net/go/ebow/tasting-menu/

42
QD Recipe Book 2024, Playful City Lab


https://en.wikipedia.org/wiki/Tasting_menu#/media/File:Rokusan-tei_first_course.JPG
https://playfulcity.net/go/ebow/tasting-menu/

Try to amplify any one

Seasoning:
of the three elements from the definition:

Borrow from
Game Design

Game-based activities
structure participation through...

’1. Playful challenges. For example, are you bringing a playful spirit
' into transition lines of dialog? Are you trying to give participants a
challenge rather than make everything boringly obvious?

We can borrow from the emerging science and art of

game design - even when we are 7ofmaking games! 2. Feadhack oops. For example, when 2

participant makes a choice, do you
. . . : compliment them on it, or show them the
|t turns out that interactive stories and engagement . implications in a wonderfully exaggerated

activities benefit from some of the same principles. way?

3. Uncertain outcomes.

p Sasoddantiniins rend our-fook For example, can you ask participants
o %Zi‘;’ff;};ﬁgt %Z%f; gﬁj/{e’;”/;azgs 210 to reflect on something that is always changing, like a park bench or the length

particular) : of a shadow? Can you introduce an element of randomness in who your
. participants will meet, or what conversations they will have?

LOCALLY PLAYED

. QB Recipe Book 2024, Playful Gity Lab


https://mitpress.mit.edu/9780262043489/locally-played/

Playful Tech can be accessible, cheap (sometimes both!)

a) QR codes for phone numbers, text messages,
or Ioading a hidden slide - pienty of free tools

b) Google Voice — works for gathering input,
and coordinating teams (by hand)

C) AppS like Action Bound (price depends on library service size)

d) Chalk for choices, maps as menus, push buttons

e) RFID cards for iPhones or Android phones

— this is coming for all phones, although diverging standards make this a bit unpredictable

f) Twilio Studio — anyone can create a voice or sms decision tree


https://en.actionbound.com/
https://www.adaptivetechsolutions.com/pd-talk-about-communicator/

DOCS v Donnie Wang v

dwang@twilio.co... v o 3& ? {é}

Ed
A . ;
L Studio Preview Santa Bot @ Revision 1 m ®\ @\ :-J

% Santa Bot

# | Editor WIDGET LIBRARY
: Logs
oz Revision History ﬁ Split Based On...
______________________________________________________________________| -
Back .
= Tr|gger QJ Send Message
- O Incoming Message O Incoming Call O RESTAPI ;\,h Send & Wait for Reply
@ - ..
. % Say/Play
<.'I) -
ﬁ 1 2 % Gather Input on Call
Cj % Connect Call To
% Record Voicemail
Pricing:
~ 1 cent per text or multimedia message sent/received o Mekeougongcall |

~ 30 cents for a half hour of voice calling



< SEND & WAIT FOR REPLY

Trigger

Config Transitions

O Incoming Message

O IncomingCall I O REST API

send_and_reply_1

ESSAGE BODY *

Ho Ho Ho! This is the North Pole
textline. For many, many years

Santa has received letters with
‘ Q Send a nd reply_1 ® lists of gifts that you want. This
year, Santa is going to read all
your wishes over text. But first,
what your first name?

(Send & t For Reply)

Ho Ho Ho! This is the North Pole textline.
For many, many years Santa has receive...

No Reply £ Delivery Fails MPCE SERT A

L3 {{flow channel addrecc}}

udemasdnnambu Delete Widge
ave Delete Widget

aved (Revision #14)



Get notified

\

...when our reports
(and more recipes)
launch

https://playfulcity.net/go/connect/



https://playfulcity.net/go/connect/

3 Timelines Converge

Scavenger Hunt : ‘ for avn\{owe!

with audio of residents,
historic photos, & &
neighborhood trivia &

Movement for Libraries as

: Game/Play Movement Mobile and Urban Tech
Creative Hubs/Beyond Walls
1920-50: Playground movement 2007: iPh | h
1960s: Bookmobiles in 2000+ towns tummg' Loinﬂgrimiﬂ”sﬁreen
(growth since first in US in 1906) 1985: Carmen Sandiego launches
. . 2008: Twilio | ch

1976: Tool lending library launches 2004: Launch of Games for Change - (cloud teb";:]égy)aun
in Columbus the global movement hub for games tied to social issues

. . . ; ; 2009: Open data movement
2011 First k the 21st C 2007: Gamers in the Library book o TS !

ISt Maxerspace in e 21st recognizes the power of video game tournaments in libraries. Enabled storytelling tied to live data on

model opened in Fayetteville Free Library pollution, bus times, housing, etc

2009: University degrees in game design

Reaches 250 in USA (none a decade prior) 2019: Sm artphone ownership 81%
of U.S. adults

2017: ‘Placemaking’ featured at ALA

as a core contribution of libraries

2012: NEA recognizes games as art
2018: Palaces for the People book 2021: QR codes go mainstream
helps 'recenter the library as social infrastructure 2016: Pokémon GO release shifts our durin ’ andemic in US
for neighborhoods . L . ) gp

imagination of play in public space

2021: Pandemic story walks created 2022: ChatGPT recenters the chatbot

at ~500 libraries in the US 2022-23: EBOW attracts library applicants from

more than 100 cities and towns
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Recipes:

I https://playfulcity.net/go/ebow/

_\L'OCa” - Benjamin Stokes iy ([1Y fp 4P

American University

David Quick @

DC Public Library DC Public Library
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https://playfulcity.net/go/ebow/
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