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Expanding Information Access for Incarcerated People, 
Mapping Library Services. San Francisco Public Library

https://sfpl.org/services/jail-and-reentry-services/expanding-information-access-incarcerated-people-initiative


“The prison industrial complex (PIC) is much more than the sum of all the 
jails and prisons in this country. It is a set of symbiotic relationships among 
correctional communities, transnational corporations, media 
conglomerates, guards, unions, and legislative and court agendas.

. . . Imagine a constellation of alternative strategies and institutions, with the 
ultimate aim of removing the prison from the social and ideological 
landscapes of our society. . . . Try to envision a continuum of alternatives to 
imprisonment–demilitarization of schools, revitalization of education at all 
levels, a health system that provides free physical and mental care to all, 
and a justice system based on reparation and reconciliation rather than 
retribution and vengeance.”

–ANGELA Y. DAVIS, ARE PRISONS OBSOLETE? 

https://search.worldcat.org/en/title/52832083


Source: The Marshall Project

https://www.themarshallproject.org/2021/04/13/people-first-language-matters-so-does-the-rest-of-the-story


Source: Prison Policy Initiative

https://www.prisonpolicy.org/blog/2022/08/11/parental_incarceration/


Use your 
imagination!
Cover art courtesy of 
publisher GP Putnam’s 
Sons Books for Young 
Readers, 2021

Milo Imagines the World

https://search.worldcat.org/en/title/1145903510


Source: American Library Association

https://www.ala.org/advocacy/intfreedom/librarybill/interpretations/prisonersrightoread


Source: United Nations

https://www.unodc.org/unodc/en/justice-and-prison-reform/nelsonmandelarules.html


Source: American Library Association

https://alaeditions.org/standards/




Photo: Sarah stands in front of the FCJ on July 4, 2022, 
credit, Chelsea Jordan-Makely



Photo: A copy of the FCJ Visitors Expectations 
and Rules, credit Chelsea Jordan-Makely



• Drop-in library hour for two different units: signing residents up for new library 
cards, getting old library accounts into good standing/clearing old fines, bringing 
a selection of paperback library books for residents to check out, filling requests 
for specific books. All material is brought in a week in advance for security to 
search. 

• We are permitted one rolling book cart, a laptop that is not connected to the 
internet, and a barcode scanner. 

• “Read to the Children”-- recorded storytime program connecting caregivers & 
kids, planned around holidays (in the past: winter celebrations, Father’s Day, 
Halloween)

• Pop-up at the Re-entry Center once per month, connecting with recently 
released folks or currently incarcerated residents who are off-site for educational 
programs or jobs

Regular Programs at FCSO
(& equipment used)



Photo: Greenfield Recorder, 2022; credit, Paul Franz



Restrictions and 
censorship

Cover art courtesy of publisher Oni Press, 2019
Gender Queer, a Memoir; Maia Kobabe

https://search.worldcat.org/title/1403844730


Digital Access

Source: Prison Policy Initiative

https://www.prisonpolicy.org/reports/emessaging.html


ANTICIPATE RESISTANCE FROM 
WITHIN YOUR COMMUNITY

There will always be members of the public who 
think that incarcerated people should not benefit 

from publicly funded resources.



Host an event for 
the public!

https://www.youtube.com/watch?v=K8ec3QpnaiU


CONSIDER FAMILIES & 
COMMUNITIES

Incarcerated people have families and 
communities outside of the facility. Public libraries 
can support and strengthen those relationships.

The goal is to welcome whole families to the 
public library system, especially if they have had 

negative experiences in the past.



Eric Carle and 
the Whole Book 
Method

Cover art courtesy of publisher Imagine, 2020
Reading Picture Books with Children, Megan Dowd Lambert

https://search.worldcat.org/en/title/891369345


CONSISTENCY & 
PERSISTENCE

EVERY VISIT IS 
DIFFERENT FOR 
US BUT SHOWING 
UP RELIABLY 
BUILDS ROUTINES 
AND 
RELATIONSHIPS.



SUSTAINABLE 
OUTREACH 

MODELS

TEMPORARY VS 
PERMANENT FUNDING 

BUILDING THIS INTO 
AN EXISTING 
“OUTREACH DELIVERY 
SERVICE”

TRAINING MULTIPLE 
STAFF MEMBERS

MULTI -LIBRARY 
PARTNERSHIPS

MEMORANDUMS OF 
UNDERSTAND (MOUS) 

https://docs.google.com/document/d/13r_NFJ6kUzZXOks-e2CfrS9YFCsvpm6KdNFPGEd79Uk/edit?usp=sharing
https://docs.google.com/document/d/13r_NFJ6kUzZXOks-e2CfrS9YFCsvpm6KdNFPGEd79Uk/edit?usp=sharing


OUTCOMES AND IMPACT
EVALUATION

“Help me escape the jail enviroment mentally for hours at a time. 
Other book I borrowed helped with self improvement and yet others help with

More information about dealing with issues outside of jail.”



Source: Library Research Service

https://www.lrs.org/prism-toolkit/


Source: Abolitionist Library Association

source:%20https://modest-colden-86b261.netlify.app/


“Keep it going it is the only 
thing we women have that is ever 
close to a ‘treatment unit’ model.”

https://drive.google.com/file/d/1skQ8w6PXH0ylfuVfz3iPpooExpSs6QwA/view?usp=sharing
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