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Resources and Sites Mentioned
National Network of Libraries of Medicine (NN/LM)

The NN/LM is the outreach program funded and coordinated by the National Library of Medicine. There are eight regions in the Network, and each region has a designated Regional Medical Library. Many different types of libraries participate in the Network, including academic, hospital, public, and community organizations. Use the main site to find and navigate to a specific region’s website. 

nnlm.gov 



National Library of Medicine
The National Library of Medicine (NLM) is the world’s largest biomedical library. Visit the library’s website for information on services and electronic information resources for health professionals, researchers, educators, and members of the general public. 
nlm.nih.gov
NN/LM Social Media Communication Tools

All of the NN/LM regions produce blogs, Facebook pages and Twitter feeds. See the complete list here. 
www.nlm.nih.gov/socialmedia/social_nnlm.html
Finding Health and Wellness @ the Library: A Consumer Health Toolkit for Library Staff
This essential guide identifies the core competencies needed by library staff, plus numerous resources to help libraries provide quality consumer health services to members of the public.
www.library.ca.gov/lds/docs/HealthToolkit.pdf
“Libraries and the Affordable Care Act” LibGuide 
General resources about the law, training opportunities, and breaking news are updated regularly on the main page of this resource guide. State-specific information is available on separate tabs for the states in the Pacific Southwest region: Arizona, California, Hawai’i, and Nevada.
guides.nnlm.gov/psr/aca
MedlinePlus Video Tutorials 
These tutorials are intended for older adults or new users of MedlinePlus. Designed and produced by the Santa Clara County Library (SCCL) on the SCCL Get Healthy @ the Library YouTube channel.
https://www.youtube.com/user/scclgethealthy 
Medical Library Association (MLA)
The Consumer and Patient Health Information Section (CAPHIS) of MLA provides a wealth of information about consumer health information services. Users do not have to be a member to access the website.

caphis.mlanet.org
Consumer Health Information Specialization (CHIS): CHIS is a program offered by MLA to help librarians keep current and obtain expertise in the area of consumer health information. Certain training classes offered by RML staff qualify for CHIS; check with your RML for upcoming opportunities. Participants do not have to be MLA members to apply for the CHIS specialization.
mlanet.org/education/chc/
Tools for Demographics, Statistics, and Health Status Indicators

U.S. Census 
A good place to start is the Quick Facts section of the U.S. Census site to get basic demographics.  Select your state on the map, then narrow by county or city.  

quickfacts.census.gov/qfd/index.html
Modern Language Association (MLA) Language Map Data Center

Knowing the languages spoken in your community is essential for providing better services. Use this tool to find languages spoken by city and zip code from the 2000 census and as recently as 2010 by county. 
www.mla.org/map_data
County Health Rankings – Robert Wood Johnson Foundation 

This essential site allows users to see county snapshots and compare rankings for health outcomes and health factors with ease. 

www.countyhealthrankings.org/
Community Health Needs Assessment (CHNA)

Visit this site to learn more about the new requirements for non-profit hospitals under the Affordable Care Act and resources for conducting community needs assessments.

assessment.communitycommons.org/CHNA/
Health Data Tools and Statistics from PHPartners
This site compiles many of the resources listed here into one page for county and state data (CHSI, County Health Rankings, Kaiser State Health Facts), and a plethora of additional statistical resources.

phpartners.org/health_stats.html
Community Health Status Indicators (CHSI)
CHSI provides an overview of key health indicators for local communities. Users can search for a specific county and get a quick overview of demographics, leading causes of death, vulnerable populations, environmental health issues and more.

wwwn.cdc.gov/CommunityHealth/
The Kaiser Family Foundation provides a number of reports and interactive tools that may be helpful for public libraries. The following two sections provide state-specific data related to health and information about health reform by state under the Affordable Care Act.
kff.org/statedata/
kff.org/health-reform/
Consumer Health Resources


General Health Resources

MedlinePlus 
From the National Library of Medicine, this comprehensive site is the first place to go for health-related questions. It is available in English and Spanish; some content available in over 45 languages.
medlineplus.gov 
National Institutes of Health Publications

Several of the NIH Institutes produce health information publications for consumers, including many that are designated as easy-to-read. Become familiar with the Institutes at the second link below.
health.nih.gov/
www.nih.gov/icd/
Healthfinder

This website is less comprehensive than MedlinePlus, but its easy-to-use interface will appeal to many consumers, including those with lower literacy levels. English and Spanish.
healthfinder.gov/
Centers for Disease Control and Prevention

This site contains excellent resources in many health and safety topic areas.
cdc.gov
Mobile Apps and Sites

National Library of Medicine Gallery of Mobile Apps and Sites

NLM provides numerous options for accessing information on mobile devices for health professionals, emergency responders and consumers. 
nlm.nih.gov/mobile/
Special Populations, Special Topics – a Sampling of Quality Sites
NIHSeniorHealth

The National Institute on Aging created this easy-to-use site for older adults.
nihseniorhealth.gov
KidsHealth

This site is actually four sites in one; there are sections specifically for kids, teens, parents, and educators.  

kidshealth.org/
HealthyRoadsMedia

This site provides quality health information in a variety of multimedia formats in numerous languages. It is a must-know site for serving diverse communities.
healthyroadsmedia.org/
Drug Information Portal

From the National Library of Medicine, the Drug Information Portal is a gateway to current and accurate drug information from numerous resources, including NLM, the FDA, and other key government agencies.

druginfo.nlm.nih.gov/drugportal/drugportal.jsp
Genetics Home Reference

Genetics Home Reference is the National Library of Medicine's web site for consumer information about genetic conditions and the genes or chromosomes related to those conditions. The site includes the Help Me Understand Genetics, a helpful, understandable resource for students and the general public alike.

ghr.nlm.nih.gov


Household Products Database
If you have ever wondered if a product contains harmful ingredients, this site is for you. The database contains information on a large variety of everyday items found in homes.

hpd.nlm.nih.gov
Lab Tests Online
This site is a useful tool for understanding laboratory tests – why certain tests are performed, how the tests are done, and what the results mean.

labtestsonline.org
K-12 and Environmental Health Resources

Environmental Student Health Portal

Another great site from the National Library of Medicine, this site helps middle schoolers to understand the effects the environment can have on our health.

kidsenvirohealth.nlm.nih.gov/
ToxMystery
ToxMystery is an interactive site in a game format that helps kids 7-11 years old learn about household chemical hazards. In both English and Spanish, Toxie the Cat helps kids find hidden hazards in the home.
toxmystery.nlm.nih.gov
Tox Town and Discovering the Connection: Your Environment, Your Health (Curriculum Units)

Tox Town is an interactive site about chemicals, the environment, and the public’s health, targeted to students in middle school and higher. Discovering the Connection is an afterschool science club curriculum for middle school students that can also be used by educators in the classroom. Also in Spanish.
toxtown.nlm.nih.gov
www.toxtown.nlm.nih.gov/text_version/teachers6.php
Complementary and Alternative Therapies

National Center for Complementary and Alternative Medicine (NCCAM)

One of the NIH Centers, NCCAM provides evidence-based information on what the science says about CAM therapies.

nccam.nih.gov
About Herbs, Botanicals, & Other Products

The Memorial Sloan-Kettering Cancer Center offers information for consumers and health professionals about herbals as possible CAM treatments.
mskcc.org/aboutherbs
Clinical Literature and Research Results

PubMed

Pubmed is the free web-based interface to the MEDLINE bibliographic citation database and additional materials. 
pubmed.gov
ClinicalTrials

Users may search for current and completed clinical trials. Just recently, results are also being published, adding great value to this resource.

clinicaltrials.gov



PubMed Health

A relatively new resource, PubMed Health provides access to research results about ‘what works’ in medicine, including plain language summaries and medical encyclopedia entries for consumers.

ncbi.nlm.nih.gov/pubmedhealth/
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