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Welcome!

The webinar will begin at
1:00 Eastern/10:00 Pacific
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Audio broadcast—volume

Today’s audio is streaming over your computer’s speakers or headphones.

You can adjust the volume on the Audio broadcast box:
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: OR access audio by telephone

If you cannot or do not wish to listen to today’s audio via your computer,
please follow these steps to join by telephone.

Step 3: Follow dialing instructions
on the window that pops up.

Carnrnunicate SRS ] sty S ==y h| Join Teleconference

Step 1: Leave the audio broadcast:
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Chat Option

e |f you have technical difficulties, please chat privately with “WJ Support.”
e Please post your questions to “All Participants.”

e Please paste to chat your links to relevant resources.

Step 1: Type in the dialog box.

from Molly Jackson to All Participants:

Step 2: Select recipient(s)
from dropdown option.

Host & Presenter A —
| (| Zend
e Step 3: Click “Send” button.

All Panelists
=== lennifer Peterson

Send ko All Participants L‘i'
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Customize your experience

i!. Participants

Panels can be minimized or s
1 H Y ) [Hame & Minimize. &
maximized Sy !

E;I Jennifer Peterson (Host) Manage Panels...

- ~—__—

Hover over edge of panels to

drag and resize —||—

Size can be adjusted or
presentation can be viewed
“full screen”

4 % | Viewing: 5.5.10 George.., | =
&Y 7T EED Y

Use this menu at bottom right
to return to panel view



Closed Captioning is available

* Access via the Media
Viewer on your Panel
options.

 You may adjust the
font size and type for
captions.

e Then select
Show/Hide Header in
the bottom right
corner.
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Today’s Producers

Jennifer Peterson

WebJunction
Community Manager

Kendra Morgan

WebJunction
Program Manager
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’ Today’s Presenters

Karen Clinton Brown
Library Program
Specialist,

State Library and
Archives of Florida

Nancy Fredericks
E-Government
Librarian,

Pasco County Public
Library Cooperative

Otto C. Pleil
Reference Librarian,
Alachua County
Library District

Sol M. Hirsch S
Library Director, ?
Alachua County
Library District
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Karen Clinton Brown
Library Program Specialist
E-Government

STATE LIBRARY and ARCHIVES of FLORIDA



Florida’s E-Government Work Group

The work group is formed to help the State Library and
Archives develop a coordinated statewide approach to
addressing needs that public libraries have in providing E-
Government services. Using research conducted by FSU’s
Information Institute and experience, the group will identify
and prioritize needs, identify strategies and resources for
meeting the needs, and assist in implementing strategies.

- Work Group Minutes, August 18, 2008

STATE LIBRARY and ARCHIVES of FLORIDA



Florida’s E-Government Work Group

 Develops E-Government guidelines for statewide library
use

« Recommends E-Government training topics
* Produces training videos

* Presents at conferences, workshops, webinars and
Individual libraries

 Provides assistance to libraries

 Develops E-Government logo available to all libraries in
Florida

STATE LIBRARY and ARCHIVES of FLORIDA



Florida Libraries E-Government Logo

FIORIDA LIBRARIES

STATE LIBRARY and ARCHIVES of FLORIDA



Partnerships and
E-Government

* Mossy Pond
E-Library

e Calhoun County
Public Library

e Panhandle Public
Library Cooperative
System
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& Community Resources - Windows Intemet Explorer
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* Hospitality Institute

Miami Dade
College

Hospitality Management
Program

. .
 Miami-Dade
Community Resources
O I | e e MIAMI DAGE PUBLIC LIBRARY SYSTEM
w.mdpl
Lol on the ek hand side of the screen for listings of locations and courses offered in

resume writing, computer training and job assistance

SOUTH FLORIDA WORK FORCE

Click on "Career Serviees” which includes 2 calendar of job fairs, workshaps, etc. Als
includes the schedule where the mobile unit, which has 12 computers, will be available
to apply for jabs online.

GOODWILL INDUSTRIES
dwillmiami.o

- - - Goodwil Industries of SoLth Florida is a nan- profit organization dedicated to training,
. employing and placing pecple with disabilities and special needs in community jobs in
- order to transition to independence.

EASTER SEALS SOUTH FLORIDA
da, als

5
< mision of Eacter Seale South Florida is to provide exceptional services to ensure
Walmart fhat 3l childran and adults yith cieabiltics ot sbedsl nesds and taeir Farmlies have
cqual opportunities to live, learn,work and play in their communities.

HUMAN SERVICES COALITION

HSC works thrnugh a network of partner organizations, linking people with financial
education, healthcare information, public benefits and educational and econamic
[ opportunitics.
Gomm WNK
HEI]EIIIH opment Agency

# @ Internet | Protected Mode: Off #100% -
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FLORIDA DEPARTMENT 0f STATE

Charlie Crist, Governor
Dawn K. Roberts, Interim Secretary of State
Florida Department of State
State Library and Archives of Florida

This publication has been funded under the provisions of the Library Services and Technology Act, from the Institute of Museum and Library
Services, administered by the Florida Department of State, State Library and Archives of Florida.
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Partnering with One Stop
Career Centers

Re-Tooling Frontline Staff with
E-Government Resources

Webjunction
Nancy Fredericks, E-Government Services Manager

June 3, 2010

FIORIDA LIBRARIES




Goals of the Project:

Teach library customers to navigate
the Employ Florida database

www.employflorida.com

Familiarize customers with library and
community employment resources

Instruct customers on how to
complete online job applications




Florida One-Stop Centers
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(it {1 [ hetp:gtwsns. floridaiobs. orgfonestop jonestopdirfindex, htm

| lbrarians as community partners
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State of Florida
AGENCY for

WFS PROGRAMS

W oRrkrorce INNOVATION

For Job Seekers

For Employers

For workforce Partners

Home / Waorkforce Services / One-Stop Directory

Labor Market Statistics

“eterans Program

Waork Opportunity Tasx

Credit (WOTC)
maore programs...

WFS DM-LINE
SERVICES

Ermploy Florida
Marketplace

WFS CONTACTS
workforce Services

One-Stop Career
Centers

WFS RESOURCES
wWorkforce Partners

EMPLOY FLORIDA LOCAL AFFILIATE
ONE-STOP CENTER DIRECTORY

@ Workforce Escarosa, Inc.

Escambia, Santa Rosa

@ Jobs Plus
Ohaloosa, Walton

Chipola Workforce Board
Calhoun, Holmes, Jackson,
Liberty, Washington

@ Workiorce Center

&6 0 0

Bay, Franklin, Guilf

Workforce Plus

Gadsden, Loon, Wakulia

Morth Florida Workforce

Development Board

Hamilton, Jefferson, Lafayette,

Madisan, Suwannee, Taylor

Florida Crown Workforce

Columbia, Dixie, Gilchrist, Union

WorkSource

Bakey, Clay, Duval, Nassau,

Putnarm, St Johns

FloridaWorks

Alachua, Bradiond

CLM Workforce Connection

Citrus, Levy, Marion

Workforce Development Board

of Flagler and Wolusia Counties

Flagler, Volusia
teal Elaric

o=

@ Brevard Job Link
Brevard

& WorkNet Pinellas
Pinellas

@ Tampa Bay Waorkforce
Alliance
Hillsto

@ Pasco-Hernando Jobs and
Education Partnership
Pasco. Hermanda

& Polk Works
Polk

@ Suncoast Workforce
Manates, Sarasota

& Heartland Workforce
Desato, Hardee, Highlands

@ Workiorce Solutions
Indtian River, Marlin,
Okeechobes, St.Lucie

@ Workforce Alliance
alm Baach

& Workforce One
Broward

@ South Florida Workforce
Dade, Monroe

& Career and Service Center:

|

Done

www.floridajobs.orqg




Employ Florida Database

MINIMIZE
»

@ - C fut uljlhttps:,l’,l’www.Emp\oyflarlda.cumj

|8 Most visited % Getting Started [ | Latest Headlines B3 http:/fwww facebook..
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A MESSAGE FROM
GOVERNOR CHARLIE CRIST

EMPLOYERS

FIND A CANDIDATE FIND A JOB

LATEST NEWS anp ANNOUNCEMENTS

+ Weteran Employment Information

The Employ Florida Marketplace has been updated
to include new options for creating tables, graphs
and maps to display addition information about jobs,
job seekers, experience and education required for
jobs, as well as labor market supply and demand.

The first time you select the option to display a table, v

v, employFlorida,com ()

Daone

www.emplovyflorida.com




We Know Where the Jobs Are
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(8] Mast Visited $ Getting Started 5] Latest Headines B3 http:fjww . Facebook...
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PASCO COUNTITXILIBRARY SYSTEM
ONLINE GOVERNMENTRSERVICES

HOME HEALTH CARE BLOG JOB SEEKERS BLOG E-GOYERMMEMNT PAGE VIDEOS CALENDAR PASCO GOYWERNMEMT PASCO LIBRARIES MORE BLOGS
ASK A LIERARTAN Looking for a Job? PRESIDENTIAL SPEECHES

We're here to help youl The Pasco County Library
is here to help you cope in these tough economic
times.

Laid Off?

We hawve laptop computers available for you to file
for unemplovment, search for g job, and create a
resume.

Click Here to ask a
question about any topic.

You can make an appointment with a libraran MNewe
wiho will help vou navigate forms and applications.
PCLS Call vour local branch and ask for the Henoring Educaters in Math and Science

egovernment librarian or schedule an appointment
using this form.

Welcome to the Pasco

County Library System vimeo

E-Government Blog. Pasco County's One Stop Employment Center- Career Central has a mobile unit
- where job seekers can search for work, create and print resumes, access local
SEARCH QUR and statewide job listings, and more. The mobile unit is available at various
CATALOG locations throughout the Pasco County including the library. Click here to see

|
| when the mobile one stop will be near woul Ty —

CREDIT REPORTS

+ In addition to online resources, the library also has book resources to help you 2505 2 2 - .
M M‘ cope with these challenging times. Checlk out our library catalog. Search for
SUBSCRIBE YIA EMAIL boolks on how to: write a resume, develop your netwaorking skills, use the
Internet to find employment and maore. | '-
Linle st this most

Transferring data from ts. vimen.com. s3.amazonaws. com

http://pclsegov.blogspot.com/




We Know Where the Jobs Are:

One-Stop Center staff presented
Information about programs available
for job assistance, resumes, and
training

Library staff presented information
about library services and programs

Career Central Presentation




Resume Workshop @ the Library
Program Flier

January Fth @ 6:00PM
Regency Park Library

Resume Workshops @ the Library

January 19th & Z:00pmMm
Centennial Park Library

-

‘3'@-,_,4, January 271 st @ 4:00pm
Land O Lakes Library

January 28th @ 10:00am
Hugh Embry Library

February 18th @ &:00pm
MNMew Rivar Library

February Z24th & 6:00pm
South Holidav Library

February 25th & 2pm
Hudson Library




Resume Workshops @ the Library:

One-Stop Center staff provided
Instruction for creating effective
resumes including one-on-one review

Library staff provided information

about library programs and services




We Know Where the Jobs Are-Part
1
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We Know Where the Jobs Are
Part 11

Library staff demonstrated how to
navigate the Employ Florida database

Participants had an opportunity to
find and apply for jobs

Library staff was available for one-on-
one assistance

www.pascolibraries.org




Mobile One-Stop @ Libraries

- = - \ J— )\

File Edit Wiew Favorites Tools Help

—— — . >
W [Bglvl.lpswwtch ‘Web Messaging ]@Event Registration [b Pasco County Library Co,., %0 ] } @ - B e - |k Page - {0 Tools -

BOOKS ARE JUST THE BEGINNING

SPONSORED BY YOUR PASCO BOARD OF COUNTY COMMISSIONERS

EM FEPHYRHILLS PUBLIC LIBRARY

Home | Login | About the Ubrary | Catalog/Research | Support the Library | Espafiol | Kids | Teens | Books | Events | Walls  Videos | Social Pages  E-Government

will be at the Following
Locations:
Hugh Embry

News & Links What's New @ the Library?
Career Central Career Cental’s
Mobile One StOp Mobile One Stop Bus

Thursday, May 05, 2010 @ 10:00 AM
Thursday, May 27, 2010 @ 10:00 AM

Need help looking for a Job?
Filling out an Application?

Job Training? Wednesday, April 28, 2010 @ 11:00 AM
WATCH PRESIDENTIAL Unemployment Benefit Issues? Wednesday, May 12, 2010 @ 9:30 AM

s : Wednesday, May 19, 2010 @ 9:30 AM
ADDRESSES/SPEECHES Mobile One Stop can Help You. Wednesday, May 26, 2010 @ 11:00 AM

Hudson Regional Library

| Back | | Forward L= L_.>_J | Book River | | Coming Soon | | Teen SRC | | LAMEcon 2 | | Small Business | [ Jobs i | AudicBooks | | Tumblebooks | =
| Keyword +|| |[Search | ¢ 0id Catalog @ New Catalog (LS2) O Google © Site Search

www.pascolibraries.org




Mobile One-Stop

RV with computers and staffing from
one-stop center parks outside library
branches to provide assistance

Library advertises dates

Career Central Mobile One-Stop




Outcomes:

Customers needed more basic
computer instruction

Customers needed assistance In other
areas such as health insurance,
housing, food

Customers were surprised to see how
many jobs were available

Customers were pleased with breadth
of library services available




Customer Comments:

“New to the State, enjoyed the class,
received a lot of useful info.”

“Thank you...very informative...used
the laptops...hope the grant will
continue-it is a very needed service;

“Definitely has given me hope.”




More E-Government Tools for You

Quick Links

Quick Links

You can call the library at
727.861.3040 to schedule an
appointment with our E-
Government Services Librarian
send us an email to schedule an
appointment by clicking HERE.

Click image below to watch
Florida Legislature

View Florida Channel HERE.

See Weekly Gubematorial
Addresses HERE

See Weekly Presidential
Addresses HERE

E-Government Tools

E-GOVERNMENT STATS
E-GOVERNMENT VIDEOS

TUTORIALS
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Pasco County Library E-Government Resources

Below are Powerpcint, Word, and Excel files used to provide and detail E-Government services. Click on the bolded text to the left of any
description to download the file.

-

E-Government Powerpoint Presentations

E-Government Websites & collection of state and federal E-Government resources
State Library E-Government Presentation A collection of E-Government tips, tools, and best practices
Resources for Seniors Presentation A collection of sites, infarmations, and tips for Seniors using the internet

Collecting Information and Compiling E-Government Statistics

E-Government Log A cellection form for the tabulation of E-Government requests and laptop usage
Statistical Spreadsheet A multi-worksheet Excel file with formulas, reports, and charts specifically designed to compile and display data
from the E-Government Log above

|

Done

€0 Internet

&, 100%

http://pascolibraries.org/eqgovtools.shtml




Contact:

Nancy Fredericks
Pasco County Public Library
nancyfredericks@pascolibraries.org




_~uy. ) alachua county
—— library district
..thinking outside the book

Sol Hirsch
Library Director

Otto C. Pleil

Librarian

Headquarters Library: 401 E University Avenue, Gainesville FL 32601 | (352) 334-3900 | www.aclib.us



The Library Partnership
...A Neighborhood Resource Center

The Library Partnership
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Alachua County
Library District

The Partnership for
Strong Families

o deome 1y the
A 1d Opening of

A °

thrary Partnersh
: &ﬂfmday, Tuly 8, 2009

1200 pim

Florida Department of
Children and Families

Casey Family
Programs




The Library Partnership
...A Neighborhood Resource Center

What is it?

Who is involved?
How it happened
How it works
Why it is needed
Why it is effective

Preliminary results




> What is it?

» Central community resource to strengthen
families

» Library E-Government & social services
providers co-located

» Self Sufficiency, Family Support & Child
Development, Health & Safety



» Who is involved?
» Primary partners

» United Way of North Central Florida

» 30 Social service providers



The Library Partnership
...A Neighborhood Resource Center




» How it happened
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» How it happened
» DCF, PSF, Casey Family Programs

December 2007 — Casey Family Programs funding to
develop concept to reduce children from entering the
foster care system targeting vulnerable communities

Identified “hotspots” by zip code
Defined Neighborhood Resource Center concept
Developed list of potential social service providers

June 2008 — met with agencies to develop structure



» How it happened
» Alachua County Library District

Search for an Eastside Branch site

Seeking partner — UF, SFC, UF /Shands Hospital,
City of Gainesville, School Board, local developers

FY 2008/09 Budget Plan — identified possibility of
storefront library

FY 2008/09 — started expansion of Millhopper
Branch Library, opened temporary, smaller branch






» How it happened

» October 2008 - At Alachua County Children’s Alliance,
Library learns of 32609 Project

» DCF, PSF, ACLD visit sites and select one
» November 2008 - ACLD Governing Board informed

> December 2008 - ACLD works on lease and sub-lease
with PSF

» January 2009 - ACLD Governing Board approves leases
» February 2009 - Design and build-out begin

» June 15, 2009 - Soft opening

» July 8, 2009 - Grand opening

» August 1, 2009 — Community Day Event















» How it works
>»Name combines ACLD and PSF

»Designed together with architect
» Staff from both agencies work together

Coordinate hours of service
Work schedules
Programs

Volunteers



» How it works
>ACLD

Full service library

E-Government emphasis

»PSF

Area CBC under contract to DCF
Provides child/family services in support of DCF

Coordinates social service agencies that are
subcontracted to evaluate, support, and monitor



» Why it is needed
» Highest incidence of child maltreatment
» Highest % of total teen births
»Second highest % of Medicaid births
»Second highest % without high school diploma
»Third highest % of single parent families

» One of most racially diverse areas in Florida



» Why it is effective

»Social service agencies and E-Government
providers (public library) housed together

»Work of social service agencies and library
complement each other

> Cost effective and efficient
Operational costs shared

Share use of children’s space and meeting room

Agencies provide many programs



» Why it is effective — Library perspective
» Not for all libraries or community

»Public library commitment to E-Government

Created dialogue between agencies recommending
and providing E-Government services

In many cases, libraries designed their approach to
E-Government without input from providers

Collaboration provides better planning and
approaches to meet the client’s needs



» Why it is effective — Library perspective
» Indirect benefits

Enhances library’s place in the community

Creates more suppott for library services by being
ingrained in social service network — new advocates

More opportunities for library to be invited to table
More opportunities for specific collaborations

Brings to library persons of all ages who might not
otherwise use the library



» Preliminary results
» Averaging about 5,000 visits a month
» Issued more than 600 new library cards

» Programs — Averaging 45 - 50 monthly co-sponsored
with partners

» Some partners making better use of facility, some are
not and may drop out

» United Way Day of Caring focused on the area

» Discussion of expanding by using Harlem Children’s
Zone model

> Great enthusiasm — Word of mouth referrals
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» Role of Public Libraries

»What key words come to mind?

»BOOKS, VIDEOS, MUSIC
»LEADERSHIP
»PROGRAMS
»TECHNOLOGY
»SERVICE
»REFERENCE
» INFORMATION
» INTERNET
»COMPUTERS
»LITERACY
»TRAINING
»EDUCATION
»ACCESS
»RESOURCES...

A Z2mMmMEZ=2Z220$2mMm<OoOom



» My E-Government Experience

CF T 1 L&

»Rural Libraries (2008-present) = =

Grant-funded project; team of 8 SN

Assessing E-Government needs o
Following up on progtess
» Library Partnership (2009)

Temporary staff member

New/Returning patrons

Complementing services

More individual attention



» Desk Experience...
» Frequently asked questions...

Do you have a fax machine?

How can I get on a computer?

How can I get on the internet?

Can you help me fill out an application on the computer?
The computer isn’t working. Can I get some help?
Where can I look for jobs?

Can you help me with my resume?

Can I get an e-mail address from you?



» Challenging situations from the desk...

» Level of service to helping someone

» Length of time devoted to helping someone

» Time limits on internet computers

» Need for 2 or more people on 1 computer, including families (babies)
» Availability of resources on hand for assistance

» Availability of 1-on-1 help; immediate, as needed, on demand help
» Familiarity with computers, internet, e-mail

» Familiarity with local, state and federal Web sites

» Familiarity with social service organizations

» Patrons with poor literacy

» Patrons with little or no computer skills



» Lessons learned...

»E-Government has a broad impact

(literacy, computer skills, technology, advocacy, etc.)

»There’s a shift in libraries (priorities)
»There’s a change in types of library patrons

»Smaller libraries can be most challenged

(technology, training, staff, resources, knowledge)

»Smaller libraries can help bridge digital divide
» Levels of service vary

» Flexibility and initiative to learn are key



. alachua county
——%—~= library district

1hinki ng outside the book

Sol Hirsch, Library Director
shirsh(@aclib.us

Otto C. Pleil, Librarian
opleil@aclib.us

Headquarters Library: 401 E University Avenue, Gainesville FL 32601 | (352) 334-3900 | www.aclib.us




) Stay Involved

On WeblJunction
webjunction.org/workforce-resources

Crossroads (monthly newsletter)
webjunction.org/crossroads

New and Hot

webjunction.org/hot



